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Profile 

An IT professional with a passion for technology and a strong understanding of software 
development business applications, seeking to leverage excellent problem-solving and 
communication skills to provide excellent customer service. I am detail oriented, highly 
organized individual with excellent time management skills. Skilled in motivating and leading 
team. Excellent problem-solving and communication skills, able to convey information clearly 
and effectively. I am a creative thinker, with the ability to generate novel ideas and solutions. 

Experience 

 SYSTEMS SOFTWARE DEVELOPER INTERN | CAPACITI | SEPTEMBER 2024 - 
PRESENT 

 IT TECHNICIAN ASSISTANT | LIQUID INTELLIGENT TECHNOLOGIES MTHATHA 
INNOVATION AND DIGITAL SKILLS CENTER | FEBRUARY 2022 - DECEMBER 
2023 

 EXAMINATION ASSISTANT | DEPARTMENT OF EDUCATION | DECEMBER 2021 – 
DECEMBER 2022 

 REPLENISHER | WOOLWORTHS | NOVEMBER 2020 – FEBRUARY 2021 

 REPLENISHER | WOOLWORTHS | NOVEMBER 2019 – JANUARY 2020 

Education 

 NDIP: INFORMATION TECHNOLOGY (BUSINESS APPLICATIONS) | 
2021 | WALTER SISULU UNIVERSITY | COMPLETED 

 MICROSOFT AZURE FUNDAMENTALS | 2023 | LIQUID INTELLIGENT 
TECHNOLOGIES | COMPLETED 

 MICROSOFT 365 FUNDAMENTALS | 2023 | LIQUID INTELLIGENT 
TECHNOLOGIES | COMPLETED 

 MATRIC | 2024 | ZIBOKWANA SSS | COMPLETED 

Skills & Abilities 

 Systems Software Development 

 Programming 

 Azure 

 MySQL Database 

 Communication Skills 

 Teamwork and Collaboration 

 Adaptability and Flexibility 

 Problem-Solving Skills

Activities and Interests 

Theater, Gaming, Music, Travel 
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References 

 Miss B Dondolo – Capaciti 
Manager 
banele@capaciti.org.za 
063 599 1229 

 Mr. N Maheneza – Liquid Intelligent Technologies 
Manager 
Ntsika.Maheneza@liquid.tec 
047 815 0100 

 Mr. S Nkwenkwezi – Woolworth 
Manager 
073 857 2867 
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